
 

 

 
June 12, 2020 
 
This document provides answers to questions raised following our June 5 — Optometry Qualifying 
Examination Update and our FAQ -COVID-19. Please send your additional questions to 
exams@oebc.ca. We will provide a further update on June 19. Following that publication, we will 
consolidate all the Covid-19 FAQs. 
 
 
COVID -19 Candidate FAQs 
 
1. Has OEBC consider a virtual OSCE? 

A. OEBC is investigating all options. However, administering the OSCE presents 
significant challenges to do virtually. The OSCE tests clinical skill performance and 
competence in a range of skills. It is a hands-on, real-world approach to assessment. 
The tasks in each OSCE station represent real-life clinical situations. These assess a 
candidate’s ability to apply clinical knowledge and skills when, for example, meeting 
with a patient, writing an admission or discharge order, conferring with a colleague, 
etc.  

 
2. Why is the OEBC combining the Spring and Fall candidates into one exam sitting?  Having an 

even larger gathering in a Canadian hotspot substantially increases the risk of contraction and 
transmission of COVID-19. 

A. The eligibility candidates determine the size of an administration. The fall 
administration offers final-year students an early write opportunity and is 
comparatively larger in numbers than OSCE attempts. Therefore, the increased 
number of candidates to attempt the OSCE in the fall is considerably lower and 
would only have a small impact on the candidates already registered for the spring 
OSCE.   

 
We are consulting with the schools of optometry to determine if their final year 
students would be in a position to write the exam on the September date. 
Alternatively, there may be a preference to take the written exam at the usual time 
in November. It would be an additional administration. 
 

3. Why is OEBC waiting until September to administer the OSCE, why can there not be an 
administration in the summer? 

A. On June 8, the Ontario government provided a new direction for public gatherings, 
as follows:  

• gatherings must be limited to a maximum of 10 people from not more than 
three households. As a reminder, those people living at the same address 
form a household. 
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4. Why was Waterloo not considered? Gatherings in GTA? 
A. When OEBC established the OSCE, the David Braley Health Sciences Centre, in  

Hamilton was best suited for our needs for running multiple tracks of OSCE 
assessments. In light of the pandemic, we are revisiting options for our OSCE 
administration and the suitability of venues. Our review will include the University 
of Waterloo and the University of Montreal.   

B. As you stated, Hamilton’s numbers are steady, and it seems to be a ‘hot spot,’ OEBC 
will consider this over the next coming months. On June 8, the Ontario government 
announced that it is moving forward with a regional approach to Stage 2 of 
reopening the province. Hamilton was not a part of Stage 2 at this point. 

 
5. Have you considered spreading the examination dates out over a week? This approach would 

enable smaller gatherings, less risk of transmission, and an earlier exam date. 
A. OEBC examiners are practising optometrists, and voluntarily give up their weekend 

to administer the OSCE for OEBC.  
B. The spring OSCE was scheduled as a one-day exam. We have now scheduled the 

OSCE over two days to decrease the number of candidates at each session. We need 
the “gathering guideline” to be relaxed to at least 15 people from different 
households to be able to administer the OSCE. 

 
6. Is the OEBC going to expedite the processing of examination results? 

A. OEBC’s priority is to ensure valid, defensible, reliable results. We understand the 
urgency to be licensed and will put every effort into providing candidates with their 
results promptly. We post the exam results on the portal website. 
  

7. Is it possible for extraordinary collaboration with provincial and territorial licensing bodies to 
enable a quick and seamless licensing process for all new graduates? 

A. OEBC administers the entry to practise exam. Please address this question with the 
specific provincial or territorial regulatory authorities to which you are applying for 
registration to practice optometry. 

 
8. Consider hosting the OSCE in a few provinces throughout the country.  Having a small handful of 

examiners travel would pose far less risk than having 100+ candidates travel to one location that 
remains a hotspot for COVID-19. 

A. OEBC has considered this as an option. However, about 60% of the candidates 
reside in Ontario. There are few than 20 candidates in any other jurisdiction. Inter-
provincial travel is still discouraged in some jurisdictions. Due to the complexity of 
the OSCE exam and the materials needed, and the challenges associated with travel, 
this would not be a viable solution.  

 
9. Would the OEBC support new graduates with individual letters requesting a continued 

postponement of student loan and line of credit repayments? 
A. OEBC is not an advocacy body. You may wish to contact your provincial optometry 

association.  As COVID-19 has affected all regions, you would need to reach out to 

your bank institute to address the postponement of your student loans.  

https://opto.ca/provinces
https://opto.ca/provinces


 

 

10. Consider asking all provincial and territorial licensing boards to allow new graduates to sit and 
write their jurisprudence exam prior to the OSCE to enable timely licensing. 

A. OEBC administers the entry to practise exam. You would need to address this 
question to the provincial or territorial regulatory body to which you are applying for 
registration to practice optometry. 

 
11. Consider issuing a temporary license for new graduates.  Not only would patients benefit from 

increased availability of care, but this temporary license would be critical for the maintenance of 
our optometric skills. 

A. OEBC administers the entry to practise exam. You would need to address this 
question to the provincial or territorial regulatory body to which you are applying for 
registration to practice optometry. 

 

12. Who will financially compensate the candidates for the unnecessary months of income loss? 
A. During these uncertain times, we can only imagine the stress this set back has 

caused. Please note we are doing everything we can to complete an OSCE in 2020.  
 

13. Who will continue to pay the interest that is accumulating on our payment of $3,370.00 to the 
OEBC for an exam that does not have a guaranteed date? 

A. Some of the monies received from fees has already been paid to service providers 

to create the specific exam, make models, deposits on space, etc. Also, OEBC gets 

very little interest on fees, as it only places money where the principal is guaranteed 

to avoid exposing these assets to undue risk. Our annual average interest is 

currently 0.1% annually. So, holding $3,370 for five months provides OEBC with 

about $1.40 in interest income. 

 
14. What are candidates expected to do to maintain their hands-on practical and assessment skills 

for months (potentially two terms worth) as we await confirmation of the exam in September 
2020 – which may be deferred even further? 

A. We have passed your question on the Schools of Optometry to see if they may be 
able to assist their graduates in this area.  

 
 


